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Remote education provision: information for parents  
This information is intended to provide information to pupils and parents or carers about 
what to expect from remote education in circumstances when in-person attendance is 
either not possible or contrary to government guidance.  Circumstances might include: 

• occasions when it is not possible for the school to open safely, or that opening 
would contradict guidance from local or central government 

• occasions when individual pupils are unable to physically attend school, for a 
limited duration, but are able to continue learning, for example if they are required 
to self-isolate following diagnosis of an infectious illness but have no or very mild 
symptoms 

In these circumstances, pupils should have access to remote education as soon as 
reasonably practicable, although in proportion to the length of absence and disruption to 
their learning.   

Sometimes the school may close unexpectedly and at short notice, for example, if vital 
services to the school are not available or in unusual or extreme weather conditions 
which put pupils and staff at risk.  Sometimes the closure may be planned, as it was 
during phases of the COVID-19 pandemic.   

The remote curriculum: what is taught to pupils at home 
A pupil’s first day or two of being educated remotely might look different from our 
standard approach, while we take all the necessary actions to prepare for a longer period 
of remote teaching. 

What should my child expect from immediate remote education in the 
first day or two of pupils being sent home? 

 

Following the first few days of remote education, will my child be 
taught broadly the same curriculum as they would if they were in 
school? 

 

The teachers will suggest learning at home which complements, as far as possible, 
what they would have been learning at school.  Guidance may be outlined on 
ParentMail in the first instance, with later detail and resources available on Google 
Classroom for pupils in Years 1 to 6.  Class Dojo will be used to suggest activities for 
children in Acorn Class.  

We aim to teach the same curriculum remotely as we do in school, wherever possible 
and appropriate.  However, we will need to make some adaptations in some subjects 
(eg for PE, Music and Science).  
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Remote teaching and study time each day 

How long can I expect work set by the school to take my child each 
day? 
We expect that remote education (including remote teaching and independent work) will 
take pupils approximately the following number of hours each day: 

EYFS 2 hours (in half-hour sessions) 

Key Stage 1 3 hours  

Key Stage 2 4 hours 
 

Accessing remote education 

How will my child access any online remote education you are 
providing? 

 

If my child does not have digital or online access at home, how will you 
support them to access remote education? 
We recognise that some pupils may not have suitable online access at home. We take 
the following approaches to support those pupils to access remote education: 

 
 

Instructions, learning links to other online resources, and live sessions for children in 
Years 1 to 6 will be delivered via Google Classroom.  Pupils will need their Google 
email address and password to log in.   

Class Dojo will be used to communicate suggested activities to the parents and 
carers of children in Acorn Class.   

 

When school closure is planned, we will 

• distribute school-owned laptops accompanied by a user agreement or contract 
to eligible families 

• secure appropriate internet connectivity solutions where possible 
• provide printed resources, such as textbooks and workbooks, to structure 

learning, supplemented by other forms of communication to keep pupils on 
track or answer questions about work 

• organise collection of completed work 
• check, daily, by telephone or email whether pupils learning remotely are 

engaging with their work, and liaise with their families to identify solutions 
where engagement is a concern 

 



4 

How will my child be taught remotely? 
We use a combination of the following approaches to teach pupils remotely: 

 

Engagement and feedback 

What are your expectations for my child’s engagement and the support 
that we as parents and carers should provide at home? 

 

How will you check whether my child is engaging with their work and 
how will I be informed if there are concerns? 

 

How will you assess my child’s work and progress? 
Feedback can take many forms and may not always mean extensive written comments 
for individual children. For example, whole-class feedback or quizzes marked 

These are some examples of our remote teaching approaches: 

• live registration 
• live teaching (online lessons) 
• recorded teaching (eg Oak National Academy lessons, video/audio recordings 

made by teachers) 
• printed paper packs produced by teachers (eg workbooks, worksheets) 
• textbooks and reading books pupils have at home 
• commercially available websites supporting the teaching of specific subjects or 

areas, including video clips or sequences 
• long-term project work and/or internet research activities  
• children will need their Google Classroom login details (email address plus 

password) 

We appreciate that children in Acorn Class and in Years 1 and 2 often require high 
levels of parental involvement to support their engagement with remote education, 
which can make digital remote education provision a particular challenge.  We aim to 
use live teaching or videos to explain what the children can do independently, and / or 
suggest activities which minimise the need for adult supervision.   
We do expect parental support to encourage pupils’ engagement with remote 
education, such as setting routines to support your child’s education and contacting 
the class teacher via Google Classroom if your child is experiencing any challenges 
related to accessing the learning and understanding expectations.   
We expect parents to help children remember their login details for Google Classroom 
and other platforms, such as Mathletics and Times Tables Rock Stars.  
 

 

Class teachers will check pupils’ engagement with remote education daily and will 
contact parents or carers if pupils are absent from live registration sessions and / or 
not engaging with or submitting work.   
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automatically via digital platforms are also valid and effective methods, amongst many 
others. Our approach to feeding back on pupil work is as follows: 

 

Additional support for pupils with particular needs 

How will you work with me to help my child who needs additional 
support from adults at home to access remote education? 
We recognise that some pupils, for example some pupils with special educational needs 
and disabilities (SEND), may not be able to access remote education without support 
from adults at home. We acknowledge the difficulties this may place on families, and we 
will work with parents and carers to support those pupils in the following ways: 

 

Remote education for self-isolating pupils 
Where individual pupils need to self-isolate but the majority of their peer group remains in 
school, how remote education is provided will likely differ from the approach for whole 
groups. This is due to the challenges of teaching pupils both at home and in school. 

If my child is not in school because they are self-isolating, how will 
their remote education differ from the approaches described above?  

 

There will be opportunities for clarification of expectations and regular feedback and 
interactions with teachers and peers during the school day.  Children will be expected 
to submit some work on Google Classroom.  As in the classroom, effective feedback 
comes in many forms and might be delivered to the whole class or to individuals 
depending on the activity.  Quizzes marked automatically via digital platforms, such 
as Mathletics and Times Tables Rock Stars, are also valuable forms of feedback. 

 

We will work collaboratively with families and agree reasonable adjustments so that 
pupils with SEND can successfully access remote education where possible.    

 

On occasions when individual pupils are unable to physically attend school, for short 
periods of time, but are able to continue learning, eg if they are required to self-isolate 
following diagnosis of an infectious illness but have no or very mild symptoms, 
parents or carers will need to notify the school office and request access to remote 
education. 

On receiving the request, the class teacher will consider teaching and learning 
options for the child at home.  Depending on what has been planned, teaching and 
learning resources will be made available on Google Classroom (or suggested on 
Class Dojo for pupils in Acorn Class).  However, it will not usually be possible to 
deliver live sessions or create video content for individual children.  Furthermore, 
teachers will need 24-hours notice to set up learning on Google Classroom because 
there is limited time in a school day for teachers to organise this in addition to their 
usual teaching and supervisory duties.   

 

 

In this section, please set out briefly the main differences between the approaches 
you have described in the rest of this template and those you will take to ensure 


